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ABSTRACT

This study looks at the role of emojis and abbreviations as contextualization cues in digital communication. It
studies how these linguistic features contribute to meaning-making, emotional expression, and interpretation in

online discourse.

A qualitative discourse analysis method was used to analyze selected digital texts gathered from social media
interactions, messaging applications, and email exchanges. The data were classified based on communication type

and analyzed according to the pragmatic functions of emojis and abbreviations.

The results show that emojis are mainly used in informal communication to express emotions, humor, politeness,

and softening of tone, while their presence in formal communication is limited and selective. Abbreviations,
however, are used in both formal and informal contexts, serving functions of efficiency, urgency, and social identity.
The study further shows that meaning in digital communication is highly context-dependent and influenced by

surrounding linguistic and social cues.

The study concludes that emojis and abbreviations function as important contextualization cues that help

compensate for the absence of nonverbal signals in computer-mediated communication.
Keywords: emojis, abbreviations, digital communication, contextualization cues, discourse analysis
1.1 Introduction

When we talk face-to-face, we rely on a massive toolkit to get our point across, things like the tone of our
voice, which words we stress, our facial expressions, and even what we're wearing, but when

communication shifts online to forums, blogs, or text messages, we lose subtle, real-life cues. Without

them, written text can feel incomplete and easily misunderstood.

To bridge this communicative gap, internet users have increasingly adopted a new visual language

centered on emojis. Evidence of this trend is provided by a study conducted by Gary Lupyan and Rick
Dale (2016), which found that emoji use on Instagram increased by approximately 30—40% in 2015

compared with usage levels observed just a few years earlier.
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In fact, emojis have been rapidly replacing text altogether, a shift fueled by fast-moving tech. By 2015,
nearly 40% of the Instagram posts contained at least one emoji, a big jump from 2012. This explosion
happened largely because Apple and Android introduced built-in emoji keyboards, making them
incredibly easy for people to use. Emojis became such a cultural phenomenon that Oxford Dictionaries
actually named the © (face with tears of joy) emoji its 2015 “word of the year.” Emojis have become
such an efficient tool for digital expression that linguists can't ignore the vital role they play in how we
talk to each other online across all social media platforms.

Moreover, abbreviations were never officially introduced as emojis; they became popular naturally as
people looked for a quicker way to communicate. Shortened words and phrases have been around for a
long time, even before the internet. People used abbreviations such as Dr. and Mr. to save time and space.

Later on, technologies -such as emails, text messaging, as well as online chats- have overall engaged
more shortcuts, as typing long messages was slower. Over time, people started using abbreviations more
often due to the influence of different social media platforms.

Terms like LOL “Laughing Out Loud) became common in online chats and messaging during the 1980s
and 1990s. OMG “Oh My God” is actually much older than many people realize.

Most individuals learned these abbreviations simply by seeing them used repeatedly. If an abbreviation
was unfamiliar, its meaning could often be deduced from contextual cues in the conversation.

Over time, as their usage became widespread, these expressions spread across text messages, social
media, and daily interactions.

In short, abbreviations such as LOL and OMG weren’t formally taught to the public. They developed
organically and became widely understood through repeated use and social interaction.

Emojis and abbreviations play an important role in shaping the tone of a message by providing extra clues
regarding the writer’s feelings, intentions, and level of formality.

In informal texts such as chats, social media posts, and text messages. Emojis and abbreviations create a

’

friendly, relaxed, and personal tone. For example, “see ya later ©” sounds warmer than “see you later.’
Abbreviations like LOL, BRB, and OMG make communication quicker and more conversational.

In formal texts such as academic emails, business correspondence, and official documents. Emojis and
abbreviations are used less often because they can make the message seem unprofessional. Formal
communication relies on complete words and proper punctuation to maintain a respectful and professional
tone.

1.2 Research Objectives and Questions

This research aims to examine how emojis and text abbreviations function as contextualization cues in
digital communication and investigate their role in shaping tone, meaning, and levels of formality in both
formal and informal texts.

Accordingly, the study addresses the following research question:
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How do emojis and abbreviations function as contextualization elements that influence meaning across
formal and informal communication?

1.3 Research Statement

Emojis and abbreviations function as contextual cues that assist readers in interpreting a writer's attitude,
emotional tone, and intended level of formality. Their presence can make a message seem more informal
and engaging, whereas their absence is generally associated with increased professionalism and
seriousness.

2.1 Literature Review

The emergence of digital communication has transformed the ways individuals interact, exchange
information, and express emotions across online platforms. The rapid development of computer-mediated
communication (CMC), including social media, instant messaging applications, emails, and online
discussion forums, has introduced new linguistic practices that differ significantly from traditional face-
to-face communication (Crystal, 2011). Among the most prominent features of digital discourse are
emojis and abbreviations, which have become essential tools for conveying meaning, emotions, attitudes,
and interpersonal relationships in online interactions (Danesi, 2016).

In digital environments, users often compensate for the absence of physical gestures, facial expressions,
tone of voice, and immediate feedback using visual and abbreviated linguistic elements. Emojis and
abbreviations function as contextualization cues that help users interpret intended meanings, clarify tone,
and maintain social relationships (Gumperz, 1982). Their usage varies depending on the level of
formality, communication platform, social context, and relationship between interlocutors. This chapter
reviews existing literature on digital communication, contextualization cues, emojis, abbreviations, and
the distinctions between formal and informal online communication.

2.2 Digital Communication and Computer-Mediated Communication

Computer-mediated communication refers to communication that occurs through digital devices and
internet-based platforms. According to Crystal (2008), digital communication has created a distinct
linguistic environment characterized by speed, brevity, creativity, and multimodality. Unlike traditional
written communication, online discourse frequently combines written text with visual symbols,
abbreviations, and other nonverbal elements (Crystal, 2008).

Researchers argue that digital communication has blurred the boundaries between spoken and written
language. Herring (2013) explains that online communication often imitates conversational speech
through informal structures, shortened expressions, and emotional markers. Social media platforms such
as WhatsApp, Facebook, Instagram, X (formerly Twitter), and TikTok encourage rapid communication,
leading users to adopt efficient and expressive forms of language (Herring, 2013).

The development of smartphones and messaging applications has further increased the use of emojis and
abbreviations in everyday communication. These features have become integral components of online
interaction because they facilitate emotional expression and reduce ambiguity in text-based
communication (Riordan, 2017). Consequently, scholars increasingly examine how these elements
influence communication practices in both formal and informal settings (Tagg, 2015).
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2.3 Contextualization Cues Theory

The concept of contextualization cues was introduced by sociolinguist John J. Gumperz in his influential
work Discourse Strategies (Gumperz, 1982). Contextualization cues refer to verbal and nonverbal signals
that speakers use to help listeners interpret meaning during interaction. These cues include intonation,
pauses, facial expressions, gestures, stress patterns, and other communicative indicators that provide
contextual information (Gumperz, 1982).

In face-to-face communication, contextualization cues are naturally presented through voice and body
language. However, in digital communication, many of these physical cues are absent. As a result, online
users rely on alternative forms such as emojis, punctuation, capitalization, abbreviations, and internet
slang to convey emotions and intentions (Yus, 2011).

Researchers have argued that emojis and abbreviations serve equivalent functions to traditional
contextualization cues. Emojis often express emotions, soften statements, indicate sarcasm, or reinforce
interpersonal relationships (Evans, 2017). Likewise, abbreviations signal informality, familiarity,
efficiency, and group identity (Crystal, 2008). These features assist readers in interpreting tone and
communicative intent, thereby reducing misunderstandings in text-based interaction (Riordan, 2017).

The theory of contextualization cues provides a strong theoretical framework for analyzing the use of
emojis and abbreviations in digital discourse, as it explains how communicators compensate for the
absence of nonverbal cues in online environments (Gumperz, 1982).

2.4 Emojis in Digital Communication

Emojis are visual symbols used in electronic communication to represent emotions, objects, actions, and
ideas. Since their introduction in the late 1990s, emojis have become universal elements of digital
interaction. Studies indicate that emojis play significant pragmatic and interpersonal roles in online
communication (Danesi, 2016).

Evans (2017) argues that emojis function similarly to body language in face-to-face communication. They
help users convey emaotions, attitudes, humor, irony, and social meanings that may not be easily expressed
through plain text. Emojis can also strengthen interpersonal relationships by creating a sense of
friendliness and emotional closeness (Evans, 2017).

Research by Dresner and Herring (2010) suggests that emojis and emoticons function as indicators of
illocutionary force, meaning that they influence how messages are interpreted. For example, a simple
statement accompanied by a smiling emoji may be interpreted as friendly, while the same statement
without an emoji could appear neutral or even rude (Dresner & Herring, 2010).

Several studies also emphasize the role of emojis in reducing ambiguity. In online communication, text
alone may lead to misunderstandings because readers cannot hear the tone of voice or observe facial
expressions. Emojis, therefore, provide emotional and contextual information that guides interpretation
(Riordan, 2017).

Furthermore, emoji usage varies according to the communicative context. In informal communication,
emojis are widely accepted and frequently used among friends, family members, and peers. In contrast,
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their use in formal communication remains controversial. Although some workplaces and professional
environments increasingly tolerate emojis in emails and business messaging, excessive use may still be
considered unprofessional or inappropriate in academic and corporate contexts (Skovholt et al., 2014).

Scholars also note that factors such as age, gender, culture, and digital literacy influence emoji
interpretation and usage patterns. Younger users use emojis more frequently and innovatively than older
generations (Danesi, 2016).

2.5 Abbreviations and Textisms in Online Communication

Abbreviations, also known as textisms, are shortened linguistic forms commonly used in digital
communication. Examples include “LOL” (Laugh Out Loud), “BRB” (Be Right Back), “IDK” (I Don’t
Know), and “OMG” (Oh My God). These forms emerged primarily from SMS messaging and internet
chatrooms, where character limitations and typing speed encouraged linguistic economy (Crystal, 2008).

Crystal (2008) explains that abbreviations are not signs of language deterioration but rather examples of
linguistic creativity and adaptation to technological environments. Abbreviations allow users to
communicate efficiently while maintaining conversational flow in fast-paced digital interactions.

Researchers identify several functions of abbreviations in online communication. First, abbreviations save
time and reduce typing effort. Second, they create a sense of informality and familiarity among users.
Third, they function as identity markers that signal membership within particular online communities or
social groups (Tagg, 2015).

Like emojis, abbreviations also act as contextualization cues. Their presence often indicates casualness,
emotional tone, or social closeness between interlocutors. For example, the abbreviation “LOL” may
indicate humor, friendliness, or a relaxed conversational atmosphere (Crystal, 2011). In some cases,
abbreviations may even soften criticism or reduce conversational tension (Yus, 2011).

However, the appropriateness of abbreviations depends largely on communicative context. In formal
communication such as academic writing, business correspondence, or official emails, excessive use of
abbreviations may be viewed negatively because it can reduce clarity and professionalism (Crystal, 2008).
In contrast, abbreviations are highly common and socially accepted in informal digital conversations
(Tagg, 2015).

2.6 Formal and Informal Digital Communication

The distinction between formal and informal communication significantly influences the use of emojis
and abbreviations. Formal digital communication typically occurs in professional, academic, or
institutional settings where language is expected to be polite, structured, and grammatically correct.
Informal communication, on the other hand, occurs among friends, peers, and family members and
generally allows greater linguistic flexibility and creativity (Herring, 2013).

Studies reveal that users strategically adjust their language according to context and audience. In
professional communication, emojis are often used cautiously to maintain professionalism while still
expressing friendliness or politeness. For example, a smiling emoji in workplace communication may
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soften requests or create positive interpersonal relations (Skovholt et al., 2014). Nevertheless, overuse of
emojis in professional contexts may undermine credibility or seriousness (Evans, 2017).

Similarly, abbreviations are more common in informal communication than in formal contexts. Informal
conversations frequently include abbreviations because they promote efficiency and conversational
intimacy (Crystal, 2008). However, in academic or business communication, abbreviations may be
interpreted as careless or inappropriate unless commonly accepted within professional discourse (Crystal,
2011).

Platform norms also affect language usage. Social media platforms such as Instagram, Snapchat, and
TikTok encourage highly informal and expressive communication styles, whereas platforms like LinkedIn
and official email systems generally require more formal language practices (Tagg, 2015).

2.7 Research Gap

Existing studies have extensively examined emojis and abbreviations separately within digital
communication. Many scholars focus on emojis as emotional or pragmatic tools (Evans, 2017; Danesi,
2016), while others analyze abbreviations in relation to linguistic economy and internet language (Crystal,
2008). However, relatively few studies investigate emojis and abbreviations together as contextualization
cues within both formal and informal communication contexts.

Additionally, much of the current literature concentrates primarily on informal communication among
young social media users (Riordan, 2017). Limited attention has been given to how these features
function across varying degrees of formality and how users negotiate professionalism, emotional
expression, and clarity simultaneously in digital environments (Skovholt et al., 2014).

This study, therefore, seeks to contribute to existing research by examining how emaojis and abbreviations
function collectively as contextualization cues in both formal and informal digital communication
settings.

The reviewed literature shows that emojis and abbreviations have become essential components of digital
communication. As contextualization cues, these features compensate for the absence of nonverbal
signals in online interaction and assist users in expressing emotions, intentions, and interpersonal
meanings (Gumperz, 1982; Evans, 2017). Emojis primarily function as visual emotional markers, while
abbreviations promote efficiency, informality, and social identity (Crystal, 2008).

The literature further reveals that the use and interpretation of emojis and abbreviations vary according to
communicative context, audience, and level of formality (Herring, 2013). While informal communication
encourages extensive use of these features, formal settings often impose limitations based on expectations
of professionalism and clarity (Skovholt et al., 2014).

Although previous studies provide valuable insights into digital language practices, there remains a need
for further research exploring the combined role of emojis and abbreviations as contextualization cues
across different communication settings. This study aims to address this gap and contribute to the broader
understanding of language adaptation in digital communication.
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3. Methodology
3.1 Research Design

This study adopts a qualitative approach, using discourse analysis to examine the role of emojis and
abbreviations as contextualization cues in digital communication. A qualitative approach was selected
because the study focuses on understanding meanings, interpretations, and communicative functions
rather than measuring numerical patterns statistically.

Discourse analysis was employed to examine how emojis and abbreviations contribute to meaning-
making in digital interactions and how users rely on these features to express emotions, tone, intentions,
and levels of formality. The study focuses on naturally occurring digital communication in order to
understand how language is used in real-life online contexts.

3.2 Data collection

In this study, data were gathered from digital communication settings, including emails, workplace
communications, personal chats, social media interactions, and text messages exchanged among friends
or family members.

3.3 Data Analysis Procedure

The collected data were analyzed using discourse analysis to identify patterns in the use of emojis and
abbreviations across different communication contexts. First, the data were classified according to
communication type and cue type (emoji or abbreviation). Second, the messages were coded according to
their communicative functions, such as emotional expression, humor, politeness, and social closeness.

The meanings and functions of emojis and abbreviations will be interpreted in relation to their
surrounding linguistic context. Particular attention was given to how these features influenced tone,
meaning, and interpretation in a communication setting.

The analysis further compared differences in emojis and abbreviation usage across communicative
contexts to determine how levels of formality affect digital language practices.

3.4 Theoretical Framework

This study is guided by contextualization cue theory, proposed by John J. Gumperz, which explains how
speakers and writers rely on verbal and non-verbal signals to convey meaning and guide interpretation. In
face-to-face communication, contextualization cues include facial expressions, tone of voice, gestures,
and pauses. However, in digital communication, emojis and abbreviations function as contextualization
cues that help users express emotions, indicate tone, and reduce ambiguity in text-based interaction. In
addition, the study drew upon computer-Mediated Communication (CMC) theory to explain language use
in online environments and the evolution of digital discourse.
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Figure 1. Theoretical Framework by Enas & Rayan 2026

3.5 Ethical considerations

Ethical considerations were taken into account throughout the research process. Some of the data used in
this study were collected from public comment sections on different online platforms. These comments
were accessible to the public; some usernames or display names may appear in the examples included in
the study. However, the data were used only for academic purposes. Any information considered sensitive
or unrelated to the research objective was excluded from the analysis to respect users’ privacy.

4.1 Discussion

This chapter presents a detailed discussion of the findings obtained from the analysis of the collected data.
The purpose of the study was to examine emojis and abbreviations as contextualization cues in digital
communication with a focus on how they function in meaning-making across different communicative
contexts. The analysis was guided by discourse analysis principles and supported by contextualization cue
theory and computer-mediated communication perspectives.

The findings reveal that emojis and abbreviations play an important role in shaping meaning, tone, and
interpersonal interpretation in digital discourse. However, their functions vary significantly depending on
whether the communication is formal or informal. These differences are discussed in relation to previous
research and theoretical frameworks.

4.2 Emojis as Contextualization Cues in Digital Communication:

The analysis shows that emojis function as important contextualization cues in digital communication.
They help users express emotions, indicate attitudes, add meaning, and guide interpretation. Emojis such

as ©, ©, and © were commonly used to intensify emotional meaning and reduce ambiguity in written
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interactions. By providing additional contextual information, emojis help compensate for the absence of
facial expressions, gestures, and tone of voice in online communication.

This finding aligns with Li and Yang (2018), who argued that emojis function as pragmatic tools that
enhance emotional expression and reduce misinterpretation in digital communication. Similarly, Dresner
and Herring (2010) emphasize that nonverbal markers in computer-mediated communication act as
substitutes for facial expressions and vocal tone, helping users convey illocutionary force.

In addition, the study found that emojis played a role in softening potentially direct or ambiguous
statements. For instance, a simple message such as “okay ©” was interpreted as friendly and polite,

whereas “okay” alone could appear neutral or even distant. This supports the idea that emojis function as
contextualization cues that guide interpretation beyond lexical meaning.

4.3 Abbreviations as contextualization cues

The analysis reveals that abbreviations also function as contextualization cues in digital communication.
Beyond their role in reducing typing effort and saving time, abbreviations contribute to how messages are
interpreted by signaling attitudes, emotions, intentions, and shared understanding among users.

Examples such as “LOL,” “OMG,” “BRB,” “FYL,” and “ASAP” demonstrate how abbreviations provide
contextual information that helps readers understand the purpose and the tone of a message. While some
abbreviations indicate urgency or relevance, others express amusement, surprise, or conversational
engagement. As a result, abbreviations influence not only what is communicated but also how it is
interpreted.

The findings support Crystal’s (2006) argument that digital communication encourages linguistic
economy and efficiency. This also aligns with Herring's (2007) view that computer-mediated discourse
often reflects identity and social interaction through linguistic variation.

The findings suggest that abbreviations carry both functional and interpersonal meaning, helping users
manage communication efficiency while also conveying contextual information.

4.4 Emojis and Abbreviations in Digital Communication

The findings indicate that both emojis and abbreviations play a significant role in shaping meaning in
digital communication. Although they differ in form, both serve as contextualization cues that help users
express emotions, indicate intentions, manage interpersonal relationships, and reduce ambiguity.

Emojis primarily contribute visual and emotional information, allowing users to communicate feelings
and attitudes that may not be evident from text alone. Abbreviations, on the other hand, provide linguistic
shortcuts that can signal emotions, shared knowledge, urgency, or conversational tone. Together, these
resources enrich digital communication by supplying contextual information that guides interpretation.

The table below looks at real-world examples taken straight from social media comments and private
texts. By breaking down the meaning, function, and cue type of each example, we can see how things
like emojis and abbreviations help us show emotion, save time, and make sure the full meaning does not
get lost in translation.
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Example

| sometimes save them
for later because of this

Thank you so much &}3

The fact that it's two
different  people is

killing me @@

ngl idk wym don't see
new abbreviations tbh

love him L[] he shook
my soson'sand and
gave him a fist - pump
when we went to his
concert %he's so nice

My 2 y.o. daughter has
seen it unintentionally
at least 10 times by
now.

You free rn?

Nvm | found it

They're all excellent

tho Like fr

Yall don't understand
the depths of his
betrayal
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Meaning

Face with Tears of Joy

Folded Hands

Loudly Crying Face

Not gonna lie, I don't
know what you mean,
to be honest

Smiling Face with

Hearts

Year old

Right now

Never mind

Though, for real

You all

Function
Expressing
amusement/humor
Expressing gratitude

Dramatic emphasis of
overwhelming emotion

Saving keystrokes;
maintaining an
informal,

conversational flow

Expressing  affection,
warmth, and adoration.

Shorthand  for age;
efficient data sharing.

Indicating immediate
urgency or present time
in a casual text.

Signaling that a
previous  issue  or
guestion is resolved

and no longer requires
attention.

"Tho" qualifies a
statement; "fr" adds
emphasis

Informal collective
pronoun  used in

conversations

56
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Cue type

Emoji

Emoji

Emoji

Abbreviation

Emoji

Abbreviation

Abbreviation

Abbreviation

Abbreviation

Abbreviation
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Make sure to sign one As soon as possible Showing urgency and a Abbreviation
of the copies and send desired timeline in

it back ASAP. Thank professional tasks

you

4.5 Interpretation through Theory

The findings can be effectively interpreted through Contextualization Cue Theory, proposed by Gumperz
(1982), which explains how speakers rely on verbal and non-verbal signals to guide interpretation in
interaction. In digital communication, emojis and abbreviations serve as contextualization cues that
provide information about tone, emotion, intention, and social meaning.

For example, emojis function as emotional indicators that help recipients interpret whether a message is
friendly, humorous, or serious. Similarly, abbreviations signal efficiency, urgency, or informality,
depending on context. Without these cues, messages may be interpreted differently or lose their intended
meaning.

Computer-mediated communication theory further explains these findings by highlighting how digital
environments reshape language use. In text-based communication, where non-verbal cues are absent,
users develop alternative strategies, such as emojis and abbreviations, to compensate for missing
contextual information and maintain effective interaction.

4.6 Comparison with Previous Studies

The findings of this study are largely consistent with previous research. Li and Yang (2018) found that
emojis function as tools for emotional expression and ambiguity reduction, which is also evident in the
current study. Similarly, Dresner and Herring (2010) argue that nonverbal cues in digital communication
serve pragmatic functions, supporting the interpretation of emojis and meaningful discourse markers.

Crystal (2006) emphasizes the efficiency-driven nature of digital language, which aligns with the
widespread use of abbreviations in this study, particularly in formal communication contexts. However,
this study adds an additional layer by showing that the abbreviations also function as social and identity
markers in informal communication, not only as tools for efficiency.

Unlike some earlier studies that treat emojis mainly as emotional symbols, this study highlights their
broader pragmatic role in softening tone, enhancing politeness, and shaping interpersonal relationships.

4.7 Implications of the Findings

The findings of this study contribute to a better understanding of how meaning is constructed in digital
communication. They show that emojis and abbreviations are more than simple additions to written
messages; they function as contextualization cues that help users express emotions, indicate intentions,
and guide interpretation.

The study also highlights the role of context in digital interactions. The meaning of an emoji or
abbreviation is not fixed but depends on how it is used within a particular communicative situation. As a
result, successful interpretation often requires an understanding of both the linguistic content of a message
and the contextual cues accompanying it.
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These findings have particular implications for digital communication in general. Greater awareness of
how emojis and abbreviations function can help individuals communicate more effectively and interpret
online messages more accurately. The findings may also be useful for researchers interested in computer-
mediated communication, as they demonstrate the importance of considering both linguistic and non-
linguistic elements when analyzing digital discourse.

4.8 Summary of the Discussion

Overall, the analysis of digital messages and emails reveals that emojis and abbreviations function as
important contextualization cues in digital communication. Emojis are primarily associated with
emotional expression and interpersonal meaning, while abbreviations serve both functional and social
purposes in contexts.

The study confirms that digital communication is highly context-dependent, and meaning is shaped not
only by words but also by additional semiotic cues. These findings reinforce the relevance of
contextualization cue theory and computer-mediated communication perspectives in explaining modern
digital discourse.

5.1 Conclusion:

This chapter presents the conclusion of the study, which investigated emojis and abbreviations as
contextualization cues in digital communication. The study aimed to explore how these linguistic features
contribute to meaning-making, emotional expression, and interpretation in online discourse. It also
examined how their functions differ across communicative contexts using a discourse analysis approach.

5.2 Summary of the Study

The study analyzed a range of digital communication samples collected from different online contexts.
The analysis focused on identifying the roles of emojis and abbreviations in shaping meaning and
interaction. The findings revealed that emojis and abbreviations are essential elements of digital
communication, functioning as contextualization cues that help users express emotion, clarify meaning,
and manage interpersonal relationships.

Emojis were frequently used to express emotions, convey humor, indicate politeness, add emphasis, and
soften tone. The findings suggest that emojis provide important contextual information that helps users
communicate attitudes and emotions that may not be fully expressed through words alone. As a result,
they play a significant role in shaping how messages are interpreted in digital communication.

Abbreviations were also commonly used across the data. Beyond their role in reducing typing effort and
saving time, abbreviations functioned as contextualization cues that conveyed meaning such as urgency,
amusement, engagement, and shared understanding. The findings indicate that abbreviations contribute to
both the efficiency and the interpretation of digital messages, helping users communicate meaning in a
concise yet effective manner.

5.3 Key Findings of the Study

The main findings of the study can be summarized as follows:
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e Emojis function as important contextualization cues in digital communication.

e Emojis are used to express emotions, convey humor, indicate politeness, add emphasis, and
soften the tone of messages.

e Abbreviations function as important contextualization cues that contribute to the interpretation of
digital messages.

e Abbreviations serve various communicative purposes, including conveying urgency, amusement,
engagement, and shared understanding, while also promoting efficiency in communication.

e Both emojis and abbreviations provide additional contextual information that helps users interpret
messages more accurately.

e Meaning in digital communication is highly context-dependent and influenced by surrounding
textual and social cues.

e Emojis and abbreviations contribute to the construction and negotiation of meaning by helping
users express attitudes, intentions, and interpersonal meanings in online interactions.

These findings demonstrate that digital communication relies heavily on contextualization cues to convey
meaning effectively in the absence of non-verbal signals.

5.4 Conclusion of the Study

The study concludes that emojis and abbreviations are not merely stylistic digital language but rather
significant communicative tools that contribute to meaning-making in online discourse. They function as
contextualization cues that guide interpretation, express emotion, and enhance interpersonal
communication.

The findings support the idea that digital communication is a dynamic and adaptive form of language use,
where users modify linguistic resources according to context, relationship, and communicative purposes.
Emojis help compensate for the absence of non-verbal cues such as facial expressions and tone, while
abbreviations contribute to efficiency and social meaning.

From a theoretical perspective, the study confirms the relevance of contextualization cue theory and
computer-mediated communication theory in explaining how meaning is constructed in digital
environments.

5.5. limitations of the study

Although the study provides valuable insights, it is limited by its relatively small data set of messages. A
larger sample size could provide more general results. Additionally, the study focused only on English
language digital communication, which may not fully represent multilingual or cross-cultural
communication practices. Another limitation is that the data was context-specific and may not reflect all
forms of digital interaction across different platforms.
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5.6 Final Remark

In conclusion, this study highlights the evolving nature of digital communication and the important role
of emojis and abbreviations in shaping modern discourse. As communication continues to shift toward
digital platforms, understanding these contextualization cues becomes increasingly important for effective
and meaningful interaction in both formal and informal settings.
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Appendix:
Emoji / Abbreviations  Meaning Wdym What Do You Mean
Laughing Tbh To Be Honest
iu Being Thankful Y.0 Years Old
Crying llysm I Love You So Much
hM
o Sad Omg Oh My God
Nvm Never Mind
© Heart-shaped Eyes
Asap As Soon As Possible
% Showing Love
Tho Though
- Thumbs Up
Yall You All
Ngl Not Gonna Lie
ldk I Don't Know
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